
Bloxham CE Primary 

Home School Communication Route 

 

 

 

 

 

 

 

Parent has a concern about 

something happening at school. 

Class related issue. 

Parent requests an appointment with 

class teacher. Issues discussed. 

Resolved 

Issue does not relate 

to teacher/class issue. 

Concluded with no 

further action needed 

 

OR 

Agreed action with 

further check-up 

meeting/phone call. 

Unresolved  

Parent requests 

appointment with 

Inclusion Manager. 

Issues discussed 

Concluded with no 

further action needed 

OR 

Agreed action with 

further check-up 

meeting/phone call 

Parent requests appointment with 

Deputy Headteacher. Issues 

discussed. 

Parent requests appointment with 

Phase Lead. Issues discussed 

Resolved 

Unresolved  

Concluded with no 

further action needed 

OR 

Agreed action with 

further check-up 

meeting/phone call 

Parent requests appointment with 

Headteacher. Issues discussed. 

Concluded with no further action needed 

OR 

Agreed action with further check-up 

meeting/phone call 

Complaint put in writing 

in accordance with 

Complaints Policy. 

Unresolved 

Resolved 

Resolved 

Unresolved 

Resolved 

Unresolved  

Please follow this flowchart when raising concerns. The school reserves the right to 

redirect emails when  this route is not followed. We thank you for your understanding. 


